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2021 Northwest Patient Safety Conference Topic Survey

Q1 What are your top three patient safety programs, themes, issues or

topics you would like the conference to address?

Answered: 22  Skipped: 0

RESPONSES
100.00%

81.82%

77.27%

#1

Equity, COVID-19 and patient safety

Racial Bias as a health safety iss

Opioid Safety

Incident reporting systems, best practices, data collection and analysis
Safety and health equity—how to measure and how to succeed

If we all want to give and receive safe care, then why is it so hard to adopt and sustain safe

teamwork? (I heard a comedian say, Heaven is supposed to be a beautiful place, but nobody

want to go there today)

Training staff to check for errors

health equity, social determinants of health

Bringing the team back after a crisis

Diagnostic error

Just culture verses Hostile environment - impact on staff engagement
Why do we learn so little from pre-trial settlements?

Communication and Resolution Programs - comparing the experiences of WA, OR and BC
(panel discussion)

Is population health moving the dial on patient safety
error in diagnosis

COVID-19 Response Plans

Disparities in patient care

How do we do everything we have to do in the face of COVID, social distancing and
increasingly limited resources.

Diagnostic delays or errors
Behavioral Health
bias/racism in healthcare

Racial disparities/Implicit Bias

1/5

DATE
11/20/2020 1:38 PM

11/20/2020 7:06 AM

11/19/2020 11:44 AM

11/18/2020 4:09 PM
11/18/2020 3:32 PM
11/18/2020 2:56 PM

10/8/2020 12:27 PM
10/1/2020 11:16 AM
9/30/2020 7:42 PM
9/30/2020 10:52 AM
9/29/2020 6:47 PM
9/29/2020 5:29 PM
9/29/2020 3:36 PM

9/29/2020 3:26 PM
9/29/2020 3:21 PM
9/29/2020 3:20 PM
9/29/2020 3:18 PM
9/29/2020 3:14 PM

9/29/2020 3:09 PM
9/29/2020 3:09 PM
9/29/2020 3:04 PM
9/29/2020 3:01 PM
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2021 Northwest Patient Safety Conference Topic Survey

#2

The business case for patient safety

Quality/Safety in Virtual Visits (visit types, documenation, auditing, policies & procedures,
etc.)

Root cause analysis best practices

Measuring serious safety events (HPI or other models that exist)—practical application and
practice

The balance between Just Culture and personal accountability. We don't punish people for
system issues but there are consequences to risk taking behavior. How do we find the right
balance

Creating safe reporting environments

culture of safety--psychological safety

Activating front line coaching programs

COVID and its effect on patient safety across the board

POST Feres Doctrine- Military Medicine What it means for providers

Quality vs. Safety: What's the difference, why does it matter and how do we measure it?

*Restorative* (as opposed to retributive) just culture - Sidney Dekker/Rob Robson/Allison
Kooijman

How racial disparities are impacting healthcare in the Northwest
transgender bias in medicine - particularly in laboratories
Implementing telemedicine

Addressing lack of care in underserved communities
Anticipating impacto of the 2020 election on health care.

community based participatory research for patient safety
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DATE
11/20/2020 1:38 PM
11/19/2020 11:44 AM

11/18/2020 4:09 PM
11/18/2020 3:32 PM

11/18/2020 2:56 PM

10/8/2020 12:27 PM
10/1/2020 11:16 AM
9/30/2020 7:42 PM
9/30/2020 10:52 AM
9/29/2020 6:47 PM
9/29/2020 5:29 PM
9/29/2020 3:36 PM

9/29/2020 3:26 PM
9/29/2020 3:21 PM
9/29/2020 3:20 PM
9/29/2020 3:18 PM
9/29/2020 3:14 PM
9/29/2020 3:04 PM
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2021 Northwest Patient Safety Conference Topic Survey

#3

How to measure "safety"

Updates in Infection Control & Prevention

Engaging your c suite and board level leadership in patient safety
Improving patient access

Recognizing the “second victim” and support services available for staff
hospital acquired conditions

Caregiver's role in public health

Telemedicine and its effect on patient safety

Certified Professional in patient safety- what's their role in risk management?
Does "Sorry" really work to reduce the cost of litigation?

Innovations in safety science from outside healthcare (which is still stuck at Swiss Cheese) -
Johan Bergstrom

How are academic and large health systems in the Northwest incorporating social determinants
of care to improve patient safety and outcomes

reporting systems for patient safety events

Water labor vs water births

Future of health care in light of possible changes (elimination?) of the ACA
Patient safety and telehealth.

patient safety in telemedicine
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DATE

11/20/2020 1:38 PM
11/19/2020 11:44 AM
11/18/2020 4:09 PM
11/18/2020 3:32 PM
10/8/2020 12:27 PM
10/1/2020 11:16 AM
9/30/2020 7:42 PM
9/30/2020 10:52 AM
9/29/2020 6:47 PM
9/29/2020 5:29 PM
9/29/2020 3:36 PM

9/29/2020 3:26 PM

9/29/2020 3:21 PM
9/29/2020 3:20 PM
9/29/2020 3:18 PM
9/29/2020 3:14 PM
9/29/2020 3:04 PM



2021 Northwest Patient Safety Conference Topic Survey

Q2 Are there any particular speakers (local, national or international) you
would really like to hear at the conference?

Answered: 9  Skipped: 13

ANSWER CHOICES RESPONSES

#1 100.00%

#2 77.78%

#3 33.33%

# #1 DATE

1 Kedar Mate, IHI 11/20/2020 1:38 PM

2 Michele Andrasik 11/20/2020 7:06 AM

3 Reema Harrison- University of New South Wales, Sydney Australia 10/8/2020 12:27 PM

4 amy edmondson--harvard business school 10/1/2020 11:16 AM

5 Patients affected by COVID and diagnostic error 9/30/2020 10:52 AM

6 LCDR Reynalda McBee, NC USN - Certified Professional in Patient safety - speak on case 9/29/2020 6:47 PM
study re: Just Culture (LOCAL)

7 Rick Boothman (or Steve Levy/Tom Gallagher) 9/29/2020 5:29 PM

8 Sidney Dekker (Australia) 9/29/2020 3:36 PM

9 Michelle Obama :) 9/29/2020 3:01 PM

# #2 DATE

1 David R. Williams 11/20/2020 1:38 PM

2 Ramesh Walpole- University of New South Wales, Sydney, Australia 10/8/2020 12:27 PM

3 allen kachalia--johns hopkins 10/1/2020 11:16 AM

4 Patient safety executives from large healthcare systems - what is new, where are the gaps, 9/30/2020 10:52 AM
how to we improve?

5 Michelle Mello at Stanford 9/29/2020 5:29 PM

6 Johan Bergstrom (Sweden) and/or Roel van Winsen (Netherlands) 9/29/2020 3:36 PM

7 Pramila Jayapal 9/29/2020 3:01 PM

# #3 DATE

1 Anna Roth, RN, MPH (Director, Contra Costa Health Services) 11/20/2020 1:38 PM

2 Bill Sage at U. Texas 9/29/2020 5:29 PM

3 Rob Robson & Allison Kooijman (Canada) 9/29/2020 3:36 PM
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Q3 Any other suggestions or comments?

Answered: 4  Skipped: 18

RESPONSES

COVID 19 - maintaining duty to care versus duty-to -self and how do we balance our duties

The more practical the conference can be the better. "How?" is always more informative than
"What?" or "Why?" Let's walk away with a to-do list of pearls.

Thank you for creating a virtual conference!

Thank you for still having the conference!
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DATE
9/29/2020 6:47 PM
9/29/2020 5:29 PM

9/29/2020 3:21 PM
9/29/2020 3:18 PM



