
21st ANNUAL NORTHWEST PATIENT SAFETY CONFERENCE 
DAY 1 – Tuesday, October 15, 2024 All times Pacific Time 

 
October 15th 

7:45 – 8:00 Opening Remarks/Welcome 

Opening Keynote 

8:00 - 9:00 

 
“When We Do Harm: Medical Error and the Human Condition” 

 
Danielle Ofri 

9:00 – 9:15 Transition Break 

Breakout Sessions A 

9:15 – 10:15 
 

A1. 
 

“Foundation for Health 
Care Quality, Award 

Winners Round Table” 
 

Karie Nicholas 
 Kelli Houston 
Nicole Jones 
Leo Morelas 

Natalia Usoltseva 
Zandrea Harlin 

 
 

 

A2. 
 

“Using Physical, Testimonial 
and Documentary Evidence to 

Investigate Patient Harm 
Events” 

 
Jonathan Stewart 

 

A3. 
 

“Hard Truths about the Long 
Term Care Sector: Where do 

we go from here?” 
 
 

Barbara Kohnen Adriance 
 

10:15 – 10:30 Transition Break 

Keynote 2 

10:30 – 11:30 

 
 

“Civility Rising! Best Practices to Inspire Healthy Work Environments” 
 

Cynthia Clark 
 

11:30 – 11:45 Transition Break 

Keynote 3 

11:45 – 12:45 

 
“AI for Clinical Diagnosis at the Crossroads: A Tale of Two Possible Futures” 

 
David Newman-Toker 

12:45 – 1:00 Closing Remarks | Steve Levy, WPSC Executive Director 


